	Module 5 Assignment: 
System Software
	Name: 
	/ 58

	System software is essential for the running and maintenance of your computer. In this assignment you’ll explore the tools available to you in your operating system.
Don’t forget to utilize the TechTalk discussion area if you need a bit of tech support while working on the assignment.
When answering the questions, be sure to: (5 points total for the assignment)
· Use complete sentences and thoughts, spellcheck and proofread.
· Refer to the module content to support your ideas.



	Operating System (6 points)
	

	As you have read, the operating system (OS) is what manages your computer’s functions. Let’s begin our exploration of system software by looking at your operating system. Answer the questions below.


	What operating system are you using on your computer? (1pt)

	

	If you are not using the most current operating system available for your computer, are you thinking of upgrading soon? Why or why not? (2pts)
	

	Identify some of the other common operating systems available. (2pts)

	

	Have you used any of them? If so, was it difficult to transition between them? Briefly explain. (1pt)
	

	

	Utility Programs (25 points)
	

	
Utility programs are often smaller applications developed to perform specific tasks – defragmenting a hard drive, formatting a disk, scheduling a task. Have you ever explored the utility programs on your computer? This part of the assignment is going to have you do just that. To access some of your utility programs, follow the file paths below.


· For Windows machines (version 7 and earlier), many of the utilities can be found in either the Control Panel (Start>>Control Panel) or in the Accessories and System Tools folders (Start>>All Programs>>Accessories>>System Tools). 
· For Windows 8 machines, click on the All Apps icon in the lower right hand corner. The System Center, Accessories, and Control Panel are available here. 


· For the Mac OS, utility programs are mostly found in the Utilities folder (Finder>>Applications>>Utilities) or in the System Preferences (Finder>>Applications>>System Preferences).

Each of the operating systems has different utility programs. For this assignment you need just look at the utility programs of the primary computer that you use. If you do get the opportunity, take a look at those included with other operating systems, as they are quite different. 

For this section of the assignment you’ll need to complete the following.


	1. Take a screen shot of your System Tools (Windows) or Utilities (Mac OS) folder and insert it into the cell below. (3pts)
Here is a tutorial on how to add and compress a picture/image using MS Word. Be sure to compress your added pictures to minimize your file size.


	Insert screen shot here.

	Complete the table below for tasks 2-4. (20pts, 2 pts/utility program)
2. Open and explore what at least 10 of the utility programs do. 

3. Evaluate each program’s potential usefulness to you.
4. If it is a program that improves system performance, indicate this in your explanation and identify under what circumstances you would use it.

	Utility Program Name
	Explain its function/purpose?
	Do you think it will be useful to you? Why or why not?
	Does it improve system performance? If so, how does it do this and when would you use it?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	5. Think about other utility type tasks you would like to be able to do. Look in the other locations that include utility programs.  (2pts)

	a. What other types of utility programs would you find useful? Did you find them in your system already? (1pt)
	

	b. If not, try doing a quick search to see if one exists for the task(s) you indicated. What did you find? (1pt)
	

	File Compression and Management (12 points)
	

	Compressing or Zipping a file is a very useful ability that is made possible by a utility program. Besides making files smaller, compressing/zipping files allows you to attach folders and multiple files to an email. 

Let’s do this now. 
· Download these three documents by clicking on the links below. 


· Save them to a location you will be able to easily find.

Doc1



HYPERLINK "http://bbaddins.schoolcraft.edu/addins/cis115v2/docs/mod05AssignmentFiles/Doc2.doc"

Doc2


Doc3


You will now do two different tasks with the files:


1. Compressing/Zipping Files (4pts)
a. Zip/compress the three document files.

2. Create a Folder Structure for File Management and Compress/Zip the Folders (8pts)
a. Create a new folder named FileCompression.

b. Inside this folder create three new folders: Doc1, Doc2, Doc3.

c. Within each folder, copy and paste the document of the same name that you downloaded.

d. Now Compress/Zip the FileCompression folder.

Attach both of these zipped files when you submit your assignment.



	Main Desktop Window (10 points)
	

	The Main Desktop is where you begin your computing experience so it is important to know all of the features available to you right from your desktop.

Take a screen shot of your desktop and insert it in the cell below. Indicate all of the various items on your desktop and what they are used for. (Note: you do not need to describe what each individual icon is for on your desktop as you, like many of us, may have a rather full desktop.) To indicate the items, you can either use the comment feature in Jing to write the description and draw an arrow, or just put a number and arrow next to the item and place the number and descriptions in the cell below the image.

*Include the small icon items in the upper right (Mac) and lower right (Windows) that represent various loaded programs and utilities.
Here is a tutorial on how to add and compress a picture/image using MS Word. Be sure to compress your added pictures to minimize your file size.


	Insert screen shot here.

	

	Naming Your File

When you save your file it is very important to name it in a manner that makes it easy for me to determine who it is from – remember that you are not my only student. 

Please use the following naming format: 

LastFirstModule#

For example Module 3 Assignment from Allen Jones would be saved with this file name: 

JonesAllen3.doc




